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Ordering a Referral in EpicCare Link 
 

In the course of their care, you may need to refer patients to UAMS. In EpicCare Link, you can quickly enter a referral 
order for your patients. The referrals are then transmitted electronically to UAMS. 

 
Place Order for Referral 

1. From the EC Link home page, click Place Order. 

 
2. Choose a patient from your Patient List or search for your patient. To search for a patient, click Search All 

Patients and enter your patient’s name, date of birth, and sex. Then search. 
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3. After searching thoroughly, if new patient is not found, click Create a New Chart. 
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4. Fill in the fields, select the group to which you want to add the patient, then click the Create Chart button. 
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5. Once you have selected your patient, choose the ordering clinic and select the authorizing provider. 

 
6. Click on the Preference List hyperlink or the magnifying glass to open the list of available referrals. 
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7. Search for your referral and click the box to select. Then click the Accept Orders button. 
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8. Fill in the referral form. 

1. Enter the reason for referral in the comments text box.  

2. Select or search for a diagnosis to associate.  

3. Fill in all necessary fields and answer any questions. These fields will vary depending on the referral.  

4. If you have your last office visit, any relevant test/imaging results, or any other records associated 
with this referral that you want to be included in the referral, click Add Files to upload those. When 
ready, click the Accept button. 

 
9. Review order and click the Sign Orders button. 
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View a List of Your Referrals from UAMS 

 

1. Select the Referral Search tab. 
2. Select either Incoming or Outgoing depending on whether you want to see referrals sent to your 

organization or referrals placed by your organization. 
3. In the Referred To or Referred By section, select one or more providers or locations. 
4. In the Referral Status section, select each referral status that you want to include in your search results. 
5. If you selected Outgoing in step 2, select a scheduling status in the Scheduling Status section. 
6. Enter dates in the From and To fields to limit your search to particular dates. 
7. Click Search. 

8. For more information about a referral, click the referral ID link to view a report. Click  to open the 
associated patient's chart. 

 

  


